How to enquire on a New Customer 
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Customer Set up Enquiry


To run an enquiry on the status of a New Customer go to, Reports /Global reports/ Customer Master/ Customer Master lookup:
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Click on ‘Customer Master lookup’ a new window will open:


[image: https://s3-eu-west-1.amazonaws.com/eu-cdn.freshdesk.com/data/helpdesk/attachments/production/7004243918/original/fJr3IjDwYIYOsD7fOrt8DycfH7EgoRHzfQ?1501693273]

To check the status of a customer you have submitted, simply enter the ID number in the customer window and click search:
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Details of the Customer will populate. If the Customer is active it will be at status ‘N’, Any customer awaiting approval will read “P” for parked:
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If the Customer is Closed details will read ‘C’ for closed, with a comment beside it e.g. ‘Duplicate’:
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