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Abstract: (250 words)
The DCU Maths Learning Centre (MLC) opened for the second semester of the 2003/04 academic year.   With the mathematical ability being so diverse in many large first-year classes, a visible and accessible support service was needed to address problems arising from this.  

The aim of the MLC is to provide extra support on an informal basis in a welcoming environment for students whose course has a mathematical requirement.   This service is supplemental to lectures and tutorials.  It is not a replacement.

During the first semester of operation, students attended on a voluntary drop-in basis.  This service is primarily for first-year students although some second-years students did attend. During the two-week period between the end of the semester and the start of the exams the MLC ran a special revision programme.  

This poster describes the operation of the MLC over its first semester and also shows any impact the MLC has had in this time.  
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