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Sample Template – Plain Language Statement (approx. 400 words)

A Plain Language Statement (PLS) should use language that reflects the participant age group and corresponding comprehension level.  It should contain the following information. The headings are there for guidance and do not need to be included in your form.

Introduction to the Research Study

Identify the Research Study Title, the university department involved, the principal investigator (including his/her DCU contact details) and any other investigators.

Privacy Notice  
An appropriate Privacy Notice is the means by which data subjects are informed about the use of their data. If personal data is being collected and processed, please refer to the University’s Data Protection Unit website for advice and include the following information in the PLS:

· The identity of the Data Controller (or in some cases the Joint Data Controllers) plus the details of any Data Processor (where applicable) should be clearly stated on the PLS. The Data Controller will nearly always be DCU (where the researcher is a DCU researcher). The PLS should also state the name of the research project and the identity of the particular School / Unit of DCU from which it originates. A Data Processor may hold or process personal data but does not exercise responsibility for or control over the personal data, for example, a transcription service, or a software or cloud hosting company. 

· The identity of the DCU Data Protection Officer – Mr. Martin Ward (data.protection@dcu.ie  Ph.: 7005118 / 7008257)

· The purpose of the data processing i.e. the reasons why the data is being requested and the purpose to which it will be applied.

· The reason(s) for which the data will be processed or held.

· The categories or types of personal data to be processed.

· The details of any third parties (i.e. data processors) with whom the data will be shared or transferred, and the reasons for sharing.

· The details of any external (i.e. non-DCU) parties with whom the data will be shared or transferred, and the reasons for sharing.

· Where relevant, details of any intention to transfer the data to other countries, especially if outside of the EEA (European Economic Area), and the legal basis invoked for such transfers.

· The data’s retention period or the criteria used to determine retention periods.

· The right of the individual to lodge a complaint with the Irish Data Protection Commission.
· Information on the rights of the data subject - Individuals’ have the right to access their own personal data and PLS should inform them how to do this and who to contact either within the research team, or alternatively by contacting the Data Protection Unit.

· Information on their rights to withdraw consent (if invoked) and who to contact to withdraw consent. 

· If it is intended that the data be used for future studies, you must specify the general parameters of the future further research uses to which the participant’s personal data may be used.

· In cases where personal data will later be anonymized (e.g. for statistical or aggregated data), it is best practice to describe this, so that the participant is fully informed.

Statement as to whether or not the research data is to be destroyed after a minimum period
Clearly state (if applicable) when data will be destroyed or fully anonymized after the end of the research project.
Details of what participant involvement in the Research Study will require

E.g., involvement in interviews; completion of questionnaire; audio/video-taping of events, and the estimated time commitment for the activities

Potential risks to participants from involvement in the Research Study (if greater than that encountered in everyday life)

Any benefits (direct or indirect) to participants from involvement in the Research Study

Advice as to arrangements to be made to protect confidentiality of data, including that confidentiality of information provided is subject to legal limitations 

Participants need to be made aware that confidentiality of information provided cannot always be guaranteed by researchers – please include the following statement:

“Confidentiality of information can only be protected within the limitations of the law - i.e., it is possible for data to be subject to subpoena, freedom of information claim or mandated reporting by some professions”. 

Depending on the research proposal and academic discipline, you may need to state additional specific limitations.
Statement that involvement in the Research Study is voluntary

State that participants may withdraw from the Research Study at any point. You should explain to the participant that their participation in the project will end, at the point they withdraw, and refer back to the data protection/privacy notice as to what will happen regarding their data. For example, withdrawing consent may mean that no future data collection will take place but previously collected data will still be processed etc.

Any other relevant information – e.g.

· if the sample size is small, advice to participants that this may have implications for privacy / anonymity. 

· if participants are in a dependent relationship with any of the researchers, a clear statement that their involvement / non-involvement in the project will not affect their ongoing assessment / grades / management.
A Plain Language Statement must end with the following statement:

If participants have concerns about this study and wish to contact an independent person,

please contact:

The Secretary, Dublin City University Research Ethics Committee, c/o Research and Innovation Support, Dublin City University, Dublin 9.  Tel 01-7008000, e-mail rec@dcu.ie
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