
 

 

 
 
  

 
 

Applications are invited from suitably qualified candidates for the following position 
 

     Commercialisation Support Officer  
Professional 5 

Insight SFI Research Centre for Data Analytics 
Fixed Term Contract up to 24 Months 

 
 
Dublin City University 
 
Dublin City University (DCU) is a leading innovative European University. It is proud to be one of the 
world’s leading Young Universities and is among the world’s top 2% globally. DCU is known as Ireland’s 
University of Impact, with a mission to ‘transform lives and societies’ and focuses on addressing global 
challenges in collaboration with key national and international partners and stakeholders.  
 
DCU has over 20,000 students in five faculties spread across three academic campuses in the 
Glasnevin-Drumcondra area of North Dublin. Thanks to its innovative approach to teaching and 
learning, the University offers a ‘transformative student experience’ that helps to develop highly 
sought-after graduates. DCU is currently No. 1 in Ireland for Graduate Employment Rate, and for 
graduate income (CSO).  
 
DCU is a research-intensive University and is home to a number of SFI-funded Research Centres. The 
University participates in a range of European and international research partnerships. DCU is also the 
leading Irish university in the area of technology transfer as reflected by licensing of intellectual 
property. 
 
As a ‘People First’ institution, DCU is committed to Equality, Diversity and Inclusion - a University that 
helps staff and students to thrive. The University is a leader in terms of its work to increase access to 
education, and is placed in the world’s Top 10 for reducing inequalities in the Times Higher Education 
Impact Rankings. 
 
 
Overview of the department  
 
The Insight SFI Research Centre for Data Analytics (http://www.Insight-centre.org) is an SFI funded 
Research Centre which brings together researchers from University College Dublin, NUI Galway, 
University College Cork, and Dublin City University, as well as other partner institutions, Trinity College 
Dublin (TCD), University of Limerick (UL), Maynooth University (MU) and Tyndall National Institute. It 



 

 

creates a critical mass of more than 400 researchers from Ireland's leading ICT clusters to carry out 
research on a new generation of data analytics technologies in a number of key application domain 
areas, such as Health and Human Performance, Smart Communities, Internet of Things, Enterprise and 
Services and Sustainability and Operations. 
 
The €150m Centre is funded by Science Foundation Ireland and a wide range of industry and European 
Union partners. Insight's research focus encompasses a broad range of data analytics technologies 
from machine learning, decision analytics and social network analysis to linked data, recommender 
systems and the sensor web. Together, with more than 220 partner companies, Insight researchers 
are solving critical challenges in the areas of Connected Health and the Discovery Economy. 
 
The Role 
 
Due to continued growth and diversification of Insight’s research activities through Irish and 
International funding agencies, industry partners and European Union sources, we now wish to recruit 
a Commercialisation Support Officer on a fixed-term full-time contract basis. The successful candidate 
will have primary responsibility for engaging with existing and potential industry partners to identify 
their needs and match the industry partner with the appropriate academic expertise in Insight@DCU 
and elsewhere within Insight.  
 
This position is based at Dublin City University and will report to Insight@DCU’s Centre Director and 
Centre Manager. The position forms part of a broader Business Development team within Insight and 
the Commercialisation Support Officer will be expected to collaborate closely with other members of 
the business development and project teams at other Universities and with our external partners. 
 
Duties and Responsibilities 
Please refer to the job description for a list of duties and responsibilities associated with this role. 
 
Qualifications and Experience 
 
Essential: 

• Applicants should have a postgraduate degree in Engineering, Computer or Life Science. 
• A minimum of three years’ experience within industry in business development, project 

management or marketing in a research environment. 
• A track record in project management and collaborative academic/industry research. 
• Knowledge of technology trends and commercial issues in the area of Data Management 

and analysis. 
 

Desirable: 
• A PhD in a relevant discipline will be a distinct advantage. 
• Experience working in both industry and academic environments. 
• Experience creating media content such as videos, podcasts or brochures. 

 
As a summary, the candidate must have: 

• Excellent project management skills with a demonstrated track record in successful project 
delivery from inception to release. 

• Strong focus on delivering results in line with academic objectives. 
• Experience in successfully leading and/or supporting teams. 
• Strong interest in applied research and industry funded research. 



 

 

• A pro-active self-starter with the ability to encourage and stimulate cross-group 
collaboration. 

• Exceptional communication skills, both written and oral. 
• Excellent interpersonal skills and an ability to build and nurture relationships. 
• Strong problem solving and analytical skills and an ability to learn quickly. 
• High level of proficiency in IT packages including MS Office, MS Project etc. 

 
Please note: Some travel nationally and infrequent travel internationally will be required for this 
role. 
 
Essential Training  
 
The postholder will be required to undertake the following essential compliance training: Orientation, 
Health & Safety and Data Protection (GDPR). Other training may need to be undertaken when 
required. 
 
Salary Scale: Professional 5 - € 52,198.00 - €62,889.00  
 
Appointment will be commensurate with qualifications and experience and in line with current 
Government pay policy 
 
Closing date: 1st March 2023 
 
For more information on DCU and benefits, please visit Why work at DCU?  
 
Informal Enquiries in relation to this role should be directed to: 
Informal queries should be addressed to: Prof. Tomás Ward, Site Director, Insight SFI Research Centre 
for Data Analytics, Dublin City University.  
Email: tomas.ward@dcu.ie  
Please do not send applications to this email address, instead apply as described below. 
 

Application Procedure: 
 
Application forms are available from the DCU Current Vacancies website at 
https://www.dcu.ie/hr/vacancies-current-vacancies-external-applicants 
 
Applications should be submitted by e-mail with your completed application form to 
hr.applications@dcu.ie   
 
 
Please clearly state the role that you are applying for in your application and email subject line: 
Job Ref: #RF1820 Commercialisation Support Officer  
 
 

Dublin City University is an equal opportunities employer.  
  

In line with the Employment Equality Acts 1998 – 2015, the University is committed to equality of 
treatment for all those who engage with its recruitment, selection and appointment processes.   

  
The University’s Athena SWAN Bronze Award signifies the University’s commitment to promoting 

gender equality and addressing any gender pay gaps.  Information on a range of university policies 

https://www.dcu.ie/hr/why-work-dcu
mailto:tomas.ward@dcu.ie
https://www.dcu.ie/hr/vacancies-current-vacancies-external-applicants
mailto:hr.applications@dcu.ie


 

 

aimed at creating a supportive and flexible work environment are available in the DCU Policy 
Starter Packs 

 

https://www.dcu.ie/policies/policy-starter-packs-policies-and-core-documents
https://www.dcu.ie/policies/policy-starter-packs-policies-and-core-documents
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