
   
   

Dublin City University 

Human Resources Department 

Equality, Diversity and Inclusion Manager (Administrator I) 

Fixed Term Three Year Contract 

 

Dublin City University (www.dcu.ie) is a research-intensive, globally-engaged, dynamic institution that 
is distinguished by both the quality and impact of its graduates and its focus on the translation of 
knowledge into societal and economic benefit. DCU prepares its students well for success in life, and 
in the workplace, by providing a high-quality, rounded education appropriate to the challenges and 
opportunities of the 21st century. 
 
Through its mission to transform lives and societies through education, research and innovation, DCU 
acts as an agent of social, cultural and economic progress. As Ireland’s University of Enterprise, it is 
characterised by a focus on innovation and entrepreneurship and a track record of effective 
engagement with the enterprise sector. Excellence in its education and research activities has led to 
its consistent ranking in the top 50 of the world’s young universities (QS Top 50 under 50).  
 

The Human Resources Department (HR)  

HR provides a comprehensive human resources service to approximately 3,400 staff based in the 
Faculties, Departments, Research Centres and Campus Companies of the University. It is responsible 
for managing all aspects of the employee life cycle through their career with the University and also 
provides support to its retired community of c. 460.   HR also plays an important role in the 
governance, management committees and strategic project groups of the University.  
 
The HR Mission for the University and its staff is to be an employer of choice that builds a staff 
community where each of its members can flourish and thrive in a work environment that is 
stimulating, rewarding and respectful.   Each staff member should be provided with the opportunity 
and supports to achieve their full potential while successfully contributing to the University’s strategic 
goals.  
 

Equality, Diversity and Inclusion (EDI) Unit 

Based within the HR, Learning and Development function the EDI Unit strives to deliver on the 
university’s commitment to a culture that is inclusive at all levels and in every system and process, 
where students, faculty and staff demand the highest standards from each other. Through our 
commitment to equality, diversity and inclusion, we will create a workplace that embraces and 
celebrates our visible and invisible differences.   
 
Reporting to the Deputy Head of Learning and Development, the Equality, Diversity and Inclusion 
Manager will be responsible for managing the strategic and operational elements of the University’s 
EDI vision and commitments. 
 



Role Purpose  
 
The successful candidate will act as the custodian and champion of the University’s Equality, Diversity 
and Inclusion (EDI) Strategic Vision. They will provide and implement solutions to complex EDI challenges 
within the framework of relevant legislation. The role-holder is expected to deliver expert advice and 
guidance, and develop and implement strategic policies, practices and action plans.  
 
The EDI Manager is required to be proactive and keep abreast with developments in equality, 
diversity and inclusion across the Higher Education sector and beyond and any changes in relevant 
legislation, keeping up-to-date with local and national initiatives.  
The role-holder will also play a key role in delivering internal CPD to the HR department to ensure all 
HR colleagues are up to date on the latest legislation, thinking and practice in EDI matters.  

 
 

Duties and responsibilities include, but are not confined to the following:   

 Provide and implement equality, diversity and inclusion advice and guidance, covering staff, students and  
visitors’ needs (in conjunction with Student Support and Development and the Student’s Union) with reference  
to relevant legislation and working collaboratively with all key stakeholders.  

 Responsible for the University’s engagement with the Athena SWAN equality charter, provide expert advice  
to the University’s EDI and Athena Swan Committees as well as all faculties, departments and the University’s 
Senior Management Team. 

 Make a constructive and proactive contribution to the formulation and implementation of University EDI  
policies and manage the informal and formal processes surrounding appropriate policies.  Provide advice and 
support to those impacted by breach of these policies. 

 Provide advice/creative solutions for consideration by Senior Management and/or appropriate committees to 
meet university accountability and best practise EDI obligations and, if appropriate, facilitate their 
implementation.  

 Play a lead role in the commissioning and implementation of the University’s staff survey and also in developing 
appropriate initiatives to respond to the feedback received.  

 Devise, plan and implement seminars, conferences and other events to communicate equality, diversity and 
inclusion principles to staff, students and members of the community as appropriate, in consultation with 
appropriate student supports services. 

 Manage the provision of online mandatory EDI staff training.  

 Line manage members of the EDU Unit. 

 Participate and/or lead sectoral initiatives relating to the EDI agenda, networking appropriately  

 Manage a budget to implement projects and related activities, such as seminars, workshops and conferences  
etc.  

 Work with HR, Learning and Development to provide training, guidance and support for staff on equality,  
diversity and inclusion issues, across the University and also internally within HR.  

 Any other duties which may be assigned by the Director of Human Resources or her nominees. 
 

 

The successful candidate will have: 
 

 A primary degree and ideally a postgraduate qualification in Equality, diversity and Inclusion, 
Human Resources, or related fields.  

 A minimum of 5 years’ relevant experience. 

 Proven track record in development and implementation of EDI policies, procedures and 
initiatives in a large organisation.   

 
 



 

 
Person Specification 
 

 Ability to use strategic and innovative thinking to influence across functions to achieve 
desired outcomes  

 Excellent interpersonal skills with an ability to build relationships and collaborate at all levels, 
including senior management  

 High level of professionalism, personal integrity and dependability 

 Adept at working in a cross-functional environment in a highly-collaborative manner   

 An ability to conceptualise solutions when faced with complex challenges 

 Proven ability to manage projects from inception to completion and within budget 

 Excellent communication skills – written and verbal 
 

 
Mandatory Training  
 
Post holders will be required to undertake the following mandatory compliance training: GDPR and 
Compliance. Other training may need to be undertaken when required.  

 
 


