Authorised Al Tools in DCU

Using Al the safe way
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You can have
endless debates or...
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...just buy a bloody
car seat!!!
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Agenda

- DCU Al Background
- Authorised Al Tools in DCU

- Some examples of relevant usage
- Q&A

DCU

Oliscoil Chathair
Bhaile Atha Cliath
Dublin City University



DCU Al Background

. DCU Position Statement on Al 5 cu G
. Digital Resources Acceptable S

Usage Policy

(with specific Al section)
- Al Literacy Course (Loop)

1: DCU Al Introduction

L D I S I I e l p 2: Why does Al matter to you at DCU?

3: DCU Al Security, Compliance, Ethical and

Hi. help?
Responsible Use o
4: Accessing Authorised Al Tools at DCU

Artificial Intelligence (Al) in DCU




Authorised Al tools in DCU

Before we look at what authorised tools are in DCU lets look
at the importance of using them...




just get ChatKnowltAll to reformat number in Ireland and its just given
all these emails and PPS numbers I’ll me the information with examples of
be done in no time PPS numbers and email for everyone

in somewhere called DCU @

When Sarah asked
ChatKnowltAll about PPS
numbers it thought it
would be useful to provide
sample usage which it had
in its data banks already.

ChatKnowiltAll did
reformat Simon’s data as
he wanted but also took all
this data and added it to
its own knowledge

Any Data given to an Al Chatbot without the correct contracts in place is

100% compromised!!!
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| have so much work to do. But if |

just get my authorised DCU Al tool

to reformat all these emails and PPS
numbers I’ll be done in no time

| asked ChatKnowltAll what is a PPS
number in Ireland and its just given
me the information. I’m happy!

Simon used an authorised
DCU Al tool so the data
was completely protected
and never left our
platform.

When Sarah asked
ChatKnowltAll about PPS
numbers there was no DCU

data there for it to give.

Any Data used with logged into DCU authorised tools is
100% covered!!
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Authorised Al tools in DCU

I\ _lln;l_

/s
= Zoom Al -”%m |
=  Microsoft CoPilot

= Gemini

=  NotebookLM

Remember to log in on
your DCU account!
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General purpose LLMs

GenAl is useful for:

Gemini

Content generation
Content manipulation

Information retrieval
Code generation

Image recognition/creation/manipulation CoPilot
(although not a language model most tools will also

offer an image model option also) T.
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Prompt tips

Bonus Tip!
Use the Al to help
you write a better

prompt.




NotebookLM

Custom LM created by you by grounding it with your data
via adding links or documents. @
What can you do with it?

Can ask questions in same way as using other LLMs NotebookLM

Generate a mindmap
Audio overview

Study guide

FAQ production

Share with DCU colleagues
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Zoom Al Companion 4 Jrpo—

Key features
- Meeting summaries/minutes
- Meeting catch ups
If recorded — meeting main points

Note - they can be used for in person meetings as well if you use Zoom on your
laptop but everything will be attributed to one laptop user so will need to be

manually corrected!
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Zoom Al

g 1.888.799.9666 SALES PLANS

PERSONAL

Profile

Meetings
Webinars

Events & Sessions
Phone

Personal Contacts
Personal Devices
Whiteboards
Notes

Docs

Surveys
Recordings & Transcripts
Clips

Scheduler
Settings

Analytics & Reports

Companion - Meeting Summaries

Summaries

My Summaries  Shared with me  Trash

‘. Q, Search by topic or Meeting ID

| From [ & Mm/oDAYYYY

|To | & MM/DD/YYYY

Topic ID

CSAT / KnowBe4 - Weekly Meeting 976 3427 8229

Cybersecurity Cross Functional Group (CS-C

96198615763
FG)

Cybersecurity CFG Agenda 962 1796 7844

Cybersecurity CFG Agenda 962 1796 7844
lan / Gary 7211917288
976 3427 8229

CSAT / KnowBe4 - Weekly Meeting

Gary Conway - Digital Technology Solutions

7211917288
(DTS)'s Personal Meeting Room
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Host

gary.conway@dcu.ie

gary.conway@dcu.ie

gary.conway@dcu.ie

gary.conway@dcu.le

gary.conway@dcu.ie

gary.conway@dcu.ie

gary.conway@dcu.ie

Date Created

Apr 16, 2025 10:01 AM

Apr 10, 2025 11:00 AM

Apr 10, 2025 09:32 AM

Apr 3, 2025 09:31 AM

Apr 2, 2025 03:01 PM

Apr 2, 2025 09:32 AM

Mar 31, 2025 04:36 PM



Zoom Al Companion - Meeting Summaries

ERSONAL My Summaries > Meeting Summary for CSAT / KnowBe4 - ...
Profile Meeting Summary for CSAT / KnowBe4 - Weekly Meeting
Meetings Apr 02,2025 09:32 AM Dublin  ID: 976 3427 8229
Webinars

Quick recap

Events & Sessions
The meeting covered updates to the campaign launch time and dates, as well as discussions about office air quality issues. The team reviewed

changes to their system, including modifications to licensing groups and the process for re-engaging users who had been away for extended
periods. They also addressed technical issues, implementation of leave policies, and the current status of user enroliment in training programs,
emphasizing the importance of understanding new security modules.

Phone
Personal Contacts

Personal Devices Next steps

« Gary to check if user accounts have been re-enabled on mail admin for those he force-completed training for.
- Gary to force complete any outstanding training for employees being put in the Grace group due to long-term absence.
» John to continue working on implementing sick leave and maternity leave logic in the system.

Whiteboards

Hotee « John to continue working with HR on getting manager information for leave approval.

Docs + Gary to follow up with HR about proactively providing information on long-term sick leave and maternity leave.
« Gary to inform customer support about the new security module and guidance for working remotely.

Survays - Gary to encourage services team to read and fully understand the new security guidance.

Recordings & Transcripts

Summary
Campaign Launch and Office Air Quality
Clips Gary informs the team that the campaign launch time has been updated to 10 o'clock. He also explains that the end date for the current
campaign has been moved forward to April 2nd due to the Easter holidays, with the next campaign starting on April 6th and running until April
Scheduler 30th. The team briefly discusses poor air quality in the office, mentioning high CO2 levels and a non-functioning AC system, which is causing
Aieramfnart far enma amnlavaac
Settings
# Share # Edit o Delete
Analytics & Reports
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\ Thank you! -

Questmns and
~ (possibly) ANSwers

Bhaile Atha Cliath



