
Authorised AI Tools in DCU

Using AI the safe way
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…just buy a bloody 
car seat!!!
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You can have 
endless debates or…



Agenda

 DCU AI Background

 Authorised AI Tools in DCU

 Some examples of relevant usage

 Q&A



DCU AI Background

 DCU Position Statement on AI
 Digital Resources Acceptable 

Usage Policy
(with specific AI section)

 AI Literacy Course (Loop)
 DTS Help 



Authorised AI tools in DCU

Before we look at what authorised tools are in DCU lets look 
at the importance of using them…



I have so much work to do.  But if I 
just get ChatKnowItAll to reformat 
all these emails and PPS numbers I’ll 

be done in no time

I asked ChatKnowItAll what is a PPS 
number in Ireland and its just given 

me the information with examples of 
PPS numbers and email for everyone 

in somewhere called DCU 

ChatKnowItAll did 
reformat Simon’s data as 

he wanted but also took all 
this data and added it to 

its own knowledge

When Sarah asked 
ChatKnowItAll about PPS 

numbers it thought it 
would be useful to provide 
sample usage which it had 
in its data banks already.

Any Data given to an AI Chatbot without the correct contracts in place is 

100% compromised!!!
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I have so much work to do.  But if I 
just get my authorised DCU AI tool 
to reformat all these emails and PPS 

numbers I’ll be done in no time

I asked ChatKnowItAll what is a PPS 
number in Ireland and its just given 

me the information.  I’m happy!

Simon used an authorised 
DCU AI tool so the data 

was completely protected 
and never left our 

platform.

When Sarah asked
ChatKnowItAll about PPS 
numbers there was no DCU 
data there for it to give.

Any Data used with logged into DCU authorised tools is 

100% covered!!
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Authorised AI tools in DCU

 Zoom AI
 Microsoft CoPilot
 Gemini
 NotebookLM

Remember to log in on 
your DCU account!
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CoPilot

General purpose LLMs

GenAI is useful for:

 Content generation

 Content manipulation

 Information retrieval

 Code generation

 Image recognition/creation/manipulation 
(although not a language model most tools will also 

offer an image model option also)

Gemini



Prompt tips

Clear Intent 
State what you want the AI to do. 
Example: “Summarise this article.”

Specific Context 
Provide background or details that 
help the AI understand the situation.
Example: “This is for a presentation 
to senior management.”

Defined Output Format
Tell the AI how you want the 
response structured.
Example: “List the pros and cons in 
a table.”

Constraints or Preferences
Include any limits, tone, or style 
preferences.
Example: “Keep it under 150 words 
and use a friendly tone.”

Bonus Tip!
Use the AI to help 
you write a better 

prompt.  



NotebookLM

Custom LM created by you by grounding it with your data 

via adding links or documents.

What can you do with it?

• Can ask questions in same way as using other LLMs

• Generate a mindmap

• Audio overview

• Study guide

• FAQ production

• Share with DCU colleagues



Zoom AI Companion

Key features

 Meeting summaries/minutes

 Meeting catch ups

 If recorded – meeting main points

Note – they can be used for in person meetings as well if you use Zoom on your 
laptop but everything will be attributed to one laptop user so will need to be 
manually corrected!



Zoom AI Companion - Meeting Summaries



Zoom AI Companion - Meeting Summaries



Thank you!

Questions and 
(possibly) Answers


