
 

Research Assistant 

Ideas Lab National Institute for Digital Learning 

Fixed Term Contract up to Six-Months 

 

Dublin City University www.DCU.ie  is a young, ambitious and vibrant University, with a mission ‘to 

transform lives and societies through education, research, innovation and engagement’. Known as 

Ireland’s ‘University of Enterprise and Transformation’, it is committed to the development of talent, 

and the discovery and translation of knowledge that advances society and the economy. DCU is the 

Sunday Times Irish University of the Year 2021.  

 

The University is based on three academic campuses in the Glasnevin-Drumcondra region of north 

Dublin. It currently has more than 18,000 students enrolled across five faculties – Science and Health, 

DCU Business School, Computing and Engineering, Humanities and Social Sciences and DCU Institute 

of Education.  DCU is committed to excellence across all its activities. This is demonstrated by its world-

class research initiatives, its cutting-edge approach to teaching and learning, its focus on creating a 

transformative student experience, and its positive social and economic impact. This exceptional 

commitment on the part of its staff and students has led to DCU’s ranking among the top 2% of 

universities globally. It also consistently features in the world’s Top 100 Young Universities (currently 

in QS Top 70 Under 50, Times Higher Top 150 Under 100).  

 

DCU is placed 84th in the world, in the Times Higher Education University Impact Rankings – measuring 

higher education institutions’ contributions towards the UN Sustainable Development Goals. Over the 

past decade, DCU has also been the leading Irish university in the area of technology transfer, as 

reflected by licensing of intellectual property.  

Role Profile  

The Research Assistant will work primarily on DCU’s Ideas Lab and NIDL projects to deliver DCU’s 

strategic ambitions in digital teaching, learning. These projects include the Fáilte ar Líne /Welcome on 

Line, Digi-Culture, DigiTel and other funded projects which are focused on researching and developing 

global digital learning solutions. Building upon existing pioneering research in digital learning, and 

working with a dynamic team of colleagues, this post offers an exciting opportunity for the successful 

candidate to make a significant contribution to the enhancement to research in this space. Under the 

direction of the Head of the Ideas Lab, you will work closely with a team of project staff including 

academics, learning technologists, researchers, external consultants and other partners to deliver the 

Ideas Lab and NIDL research objectives.   

Duties and Responsibilities:  

Please refer to the job description for a full list of duties and responsibilities associated with this  

role. 

http://www.dcu.ie/


Qualifications, Experience and Skills required:  

The candidate must hold a primary degree in a related discipline, and have a demonstrable interest 
in digital/online learning 
 
In addition to the above it is desirable that the candidate possess a subset of the following skills: 
- A basic background and experience in research  
- Exhibit a high degree of communication skills in both English and Irish with evidenced competency 
in the Irish language.   
- Demonstrate an understanding of online learning and have experience of the application of basic 
research principles 
- Possess excellent social skills and the ability to establish effective working relationships 
- Have the ability to work as an integral part of a team. 
- Establish clear priorities and be able to manage their own workload. 
- Demonstrate excellent communication skills in both English and Irish. 
- Be willing to travel between campuses, from home and work out of hours as necessary. 

 

Mandatory training  

The post holder will be required to undertake the following mandatory compliance training: 

Orientation, Health and Safety and Intellectual Property and Data Protection training. Other training 

may need to be undertaken when required.  

Salary Scale:  Research Assistant, €26,609-€27,767 (point 1 – point 3) 

Appointment will be commensurate with qualifications and experience and will be made on the 
appropriate point of the salary scale in line with current Government pay policy. 

Closing Date:  Wednesday 02nd June 2021 

 
For more information on DCU and benefits please visit: Why work at DCU? 

Informal Enquiries to:  Dr. Mairéad  Nic Giolla Mhichíl, Head of the Ideas Lab, NIDL, DCU,  

Email: mairead.nicgiollamhichil@dcu.ie  
Phone Number:  01 700 8475 

Please do not send applications to this email address; instead, apply as described below. 

Application Procedure: 

A CV and cover letter must be submitted by e-mail to mairead.nicgiollamhichil@dcu.ie  

Please clearly state the role that you are applying for in your application form and email subject 
line: Job Ref #RF1510 Research Assistant  

  
Dublin City University is an equal opportunities employer.  In line with the Employment Equality Acts 
1998 – 2015, the University is committed to equality of treatment for all those who engage with its 
recruitment, selection and appointment processes.   The University’s Athena SWAN Bronze Award 
signifies the University’s commitment to promoting gender equality and addressing any gender pay 

https://www.dcu.ie/hr/why-work-dcu
mailto:mairead.nicgiollamhichil@dcu.ie
mailto:mairead.nicgiollamhichil@dcu.ie


gaps.  Information on a range of university policies aimed at creating a supportive and flexible work 
environment are available in the DCU Policy Starter Packs 

 

file://///ad/data/DEPT/HR/ALL/Training/Rankings/at https:/www.dcu.ie/policies/policy-starter-packs-policies-and-core-documents

