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Dear Parent/Guardian, 

We are delighted that your son/daughter has reached 
this milestone of their degree programme and are now 
preparing for INTRA (INtegrated TRAining) placement. 
We hope this booklet will provide you with the relevant 
information and key facts that you will need to support 
and guide your son/daughter through the INTRA 
process. 

The INTRA office would like to ensure that parents/
guardians fully understand the programme. We hope 
you can appreciate that our relationship is with the 
student and we cannot communicate with third parties 
including parents/guardians without the student’s 
consent. We wish our students the very best of luck as 
they prepare to go on INTRA placement. 

*We have addressed this guide 
to ‘parents or guardians’ but the 
information may be of interest to 
partners/friends or anyone who may 
be in a position to provide support to 
the student during the INTRA process. 
Please pass it on to them!
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The INTRA programme is an accredited and highly valued part of 
student learning at DCU. It is a compulsory element of many degree 
programmes and must be completed in order to graduate.

INTRA provides an opportunity for employers to benefit from the talent 
and skills of students across a range of disciplines including Business, 
Science, Computing, Engineering and Humanities. Our hard working and 
enthusiastic students have spent their first years of college learning the 
theory and pursuing the practical. Now they are ready to experience the 
real world of work and are eager to apply their knowledge and skills in a 
practical setting.

The INTRA office is located within the Student Support and 
Development department on the DCU Glasnevin campus. The team of 
Placement Coordinators and Administrative staff currently organise 
placements for over 1300 students per year. The team work hard 
to create and develop three way partnerships between the INTRA 
programme, the student and the employer. 

Introduction

Our Aim

To enable the student to apply and complement the knowledge 
acquired through their academic studies, facilitate the acquisition 
of competencies and skills that will prepare them to work in a 
professional environment and to enhance their employability. These 
learning objectives will be fulfilled through completion of tasks and 
projects outlined in the job specification provided by the employer.
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INTRA helps students to “stand out” as a graduate in a competitive 
job market. This has been at the heart of the educational strategy of 
Dublin City University (DCU) since its foundation. A cornerstone of this 
strategy is the Internship or work placement programme (INtegrated 
TRAining) which is a mandatory module in many of the undergraduate 
degrees at DCU.

Students can benefit from relevant work experience in a real world 
work environment.

INTRA placement will create enhanced employability as students 
graduate and enter into their chosen industry. 

Students get a chance to apply their studies and gain insight into the 
practical applications of their degree programme. 

Great opportunity for students to clarify their career goals.

INTRA placement’s often lead to many students being offered a job or 
a place on a graduate programme. 

Students will develop DCU graduate attributes (Creative and 
Enterprising, Solution-Oriented, Effective Communicators, Globally 
Engaged, Active Leaders, Committed to Continuous Learning).

Existing skills will be enhanced and new skills will be created within the 
workplace.

Benefits of INTRA
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INTRA Briefing
All students are given an informative briefing on the module. This gives 
them an opportunity to get familiar with the programme and provides 
an opportunity to ask questions.

Interview Skills Presentation
This presentation is designed to help students maximise their 
performance during interviews with potential employers. INTRA also 
provides “INTRA Interview Advice” booklet. 

Competitive CV Preparation
Students are given guidelines from their nominated INTRA Coordinator 
on how to produce a competitive CV. All CV’s are reviewed by the 
relevant coordinator and suggestions will be made for improvements 
before the CV will go live on the INTRA portal. A booklet is provided to 
students containing “INTRA CV Guidelines”.

Interview Preparation
INTRA Coordinators conduct mock interviews with any student who feels 
the need to get some practice prior to their interview. 

Direct Coordinator Support
Each student has a direct contact in the INTRA office that is always 
available for support and guidance throughout the process. 

Excellent Job Bank created by the INTRA Office
Placements are sourced from the INTRA office and the interviews are 
scheduled on their behalf in order to make the process as stress free as 
possible.

Student Support
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We encourage students with disabilities to disclose their disability to 
employers however this is completely at their own discretion. It would 
be beneficial for parents and guardians to have regular discussions with 
their son/daughter before the INTRA placement process begins in order 
to prepare them for disclosure or non disclosure.  

Please note:

Students with Disabilities

Students are entitled to keep all 
personal details private however 
it is a good idea to discuss with 
them the consequences of not 
disclosing.

The first consequence to not 
disclosing is that they cannot 
receive any reasonable 
accommodations. This means 
that no one will be aware of any 
difficulty that they have and will 
not be able to support them.

Students who choose not to 
disclose may feel pressured when 
competing with other students 
and feel like they are at a 
disadvantage.

Many students decide not to 
disclose as they fear they will be 
discriminated against however 
encouragement and support 
from family and friends may help 
change their mind.

Discrimination is illegal in Ireland. 
Their rights are protected under 
Equal Status Acts 2000 and 2004 
and the Disability Act 2005.

By students disclosing a disability 
to their employer it is important 
to note that the information is 
still confidential and will only 
be shared with the necessary 
individuals. The information 
is protected under the Data 
Protection Act 2018.

Students with disabilities should 
consider how disclosure may aid 
their performance and enable 
them to succeed in their INTRA 
placement and future career.

Our INTRA Coordinators work 
very closely with employers to 
ensure all students get the most 
valuable experience.Full support 
is provided to students from our 
Disability and Learning Support 
Service.      
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What INTRA expects 
from Students

Students must:

Engage fully with the INTRA process from start to finish.

Attend INTRA briefing and INTRA skills presentation.

Produce a competitive CV to the best of their ability. 

Be available for positions anywhere in Ireland.

Apply for the majority of the positions that are advertised on the 
INTRA portal.

Attend all interviews that are scheduled (medical certification is required 
for non-attendance).

Inform the INTRA office if they wish to source their own placement.     
The job description must be ratified by their academic school.

Accept the first position that is offered to them.

Behave in a professional manner at all times as they are representing 
DCU and paving the way for future students.

Produce a report which is assessed by their INTRA Coordinator in 
accordance with specific guidelines.  



07

What INTRA expects 
from Employers

Employers must:

Pay each student at least the national minimum wage. If this cannot be 
provided it must be clearly stated in the job description so that students 
can apply at their own discretion.

Nominate a direct supervisor for each INTRA student who is responsible 
for supervision, advice, guidance and feedback.

Issue each student with a contract of employment along with copies of 
their company policies, procedures and agreements.

Ensure the safety, health and welfare of the INTRA student at all times 
during the placement (in compliance with Health Safety and Welfare at 
work act 2005).

Accommodate DCU tutor visits that will take place during the 
placement and complete the employer evaluation questionnaire.  
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Parents and Guardians can contribute to their son/daughters success 
whilst on work placement by providing support and encouragement in as 
many ways as possible. Although your son/daughter may be working in 
an industry that you have restricted knowledge on they will benefit from 
your life experiences and skills.

Please note:

How can you help?

Students will experience hard 
days. There will be highs and lows 
within the experience. Listen and 
reassure. 

It is a steep learning curve for 
a lot of students and they will 
require some of your wisdom and 
guidance throughout the process.

Be sure to discuss how they 
will adapt to a professional 
environment and encourage 
them to practice professional 
etiquette/bevahiour in the 
workplace.  

They will be moving from a 
university environment in which 
“emoticons” and “text speak” is 
acceptable, however it is likely 
that this may not be acceptable in 
their workplace.   

It will be beneficial to have regular 
discussions on how the experience 
is going for your son or daughter 
and what they have learned. This 
will also help them when writing 
their INTRA report.

No Guarantees:  Despite all students having the full support of the 
INTRA office, there are a small number of cases each year in which 
students are not hired. Some students may not be successful with 
interviews or simply run out of time for a useful work placement period 
to be possible. This may occur despite the student availing of our help 
and support with their CV and interview skills.  

INTRA will always strive to get all students placed however ultimately 
it is the employer who will choose each candidate. In this case, students 
can discuss their options with their INTRA Coordinator. 

Find out more: dcu.ie/intra

http://www.dcu.ie/intra
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We hope this booklet was useful and provided 
the necessary information you require in order 
to guide your son/daughter in the best way 
possible as they take this next step into their 
future career.  

Please encourage your son/daughter to 
contact the INTRA office if they have any 
queries. 

The “INTRA” (INtegrated TRAining) Work 
Placement programme is one important mechanism 
by which DCU develops and maintains partnerships 
with industry. The programme provides industry 
with a pipeline of high calibre graduates, equipped 
with the work experience and skills necessary to 
excel in today’s dynamic and globalized workplace.

INTRA Work Placements are a mandatory 
accredited and highly valued part of student 
learning and development at DCU. There are 
currently 31 degree programmes, rising to 38 in 
2020 which have a mandatory accredited INTRA 
work placement. The aim is to enrich students’ 
education through real-world experience, provide 
a pathway for developing their graduate attributes 
and enhancing employability.

INTRA

“DCU INTRA Internship has been a positive 
experience for us. The interns have contributed 
positively to the projects they were assigned to 
and were a great help. The interns learn a lot 
while here - working in an office environment 
and the soft skills as well as the technical 
aspects of the job.” Rockall Technologies

“As an Ex DCU student myself I found the INTRA 
process very useful when I completed it myself 
so I always feel it is a beneficial process for both 
employer and student  - the student should gain 
useful insight into the world of work and the 
employer gains an enthusiastic resource for 6 
months.” Leo Pharma

“Very useful, I have been involved with Intra for 
many years and have always been impressed 
with the quality of the students.” Vision Blue

Student Overall Performance
INTRA EMPLOYER FEEDBACK

Excellent

60%

1%9%

30%
Very Good

Good

Fair

65
STUDENTS

21
COUNTRIES
OVERSEAS

600+97%
EMPLOYERS

HIRE
ANNUALLY

ANNUAL
PLACEMENT

RATE

6 €125k +40%200

+32%+44%2,500

AV INTERVIEWS
PER STUDENT

ERASMUS PLUS 
GRANTS

AWARDED

MOCK
INTERVIEWS

INCREASE IN DEGREE 
PROGRAMMES

2018 - 2021

1,300 → 1,800
STUDENT NUMBER 

INCREASE 
2018 - 2021

STUDENT NUMBER 
INCREASE
2010 - 2018

INTERVIEWS
SCHEDULED BY INTRA

TEAM ANNUALLY

INTRA Placement 
Locations

Australia
Belgium
Cambodia
Canada
Chile
China
Croatia
Czech Republic
Dubai
Finland
France
Germany
Hong Kong
Iceland
India
Ireland
Italy
Kenya
Kuwait
Lebanon
Luxembourg
Malta
Netherlands
New Zealand
Northern Ireland
Oman
Peru
Poland
Portugal
Romania
Saudi Arabia
Singapore
South Africa
Spain
Switzerland
The Netherlands
Turkey
UK
USA
Vietnam

Find out more  —  dcu.ie/INTRA
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Facts about INTRA



Contact Us: 
INTRA Unit

Student Support and Development 
Room CG29, Henry Grattan Building
DCU Glasnevin Campus, Dublin 9

T        +353 1 700 5422
W      dcu.ie/intra 

linkedin.com/in/dcu-intra-office

http://dcu.ie/intra 
http://www.linkedin.com/in/dcu-intra-office

