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My PhD proposal addresses the issue of measuring the end user tolerance to translation quality regarding enterprise content. We propose to measure acceptability for different translation scenarios and user profiles. Acceptability of translated and un-translated content goes largely unmeasured; these metrics can impact on brand image, customer loyalty, sales. The research was developed in cooperation with industry partners. Acceptability is defined as Usability, Quality and Satisfaction, and to measure that, we developed different strategies to engage the end-user, such as web surveys, eye-tracking tasks, questionnaires and quality assessment for different post-editing levels and also for the source text. 
Research interests: Machine Translation, Translation Memories, Translation Evaluation, Post-editing of Machine Translation, Translation Quality, End-user evaluation, Usability, Content Profiling, Audio-visual translation.
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