
Using Moodle to support a Graduate 
Mentorship Programme involving internal 
and external users, drawing on the flexible 
Database activity

Mary Larkin 
DCU Alumni Relations Operations Manager 





Mentors
• A role in the transformative student experience at 

DCU by assisting the development of a DCU 
student.

• Our graduates give back to Dublin City University 
through their time, experience and expertise. 

• The programme provides a range of benefits that 
can be captured on the Mentor’s CV.





Mentees
• The Careers Service introduced a Learning agreement for mentees
• By the end of the programme the mentee will be expected to have completed 

a reflective journal on their mentorship experience.
• In addition, they should complete of the following:

• Work Shadow Day
• CV
• Interview Skills
• Career Action Plan

• Mentors will sign off to that effect at the end of the programme
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Using  Moodle (Loop) to assist to mentorship 
matching

• Mentor application contact preferences both their DCU email and 
external email addresses
• Internal and external email users are enrolled on the Course via Loop.
• Resource required to support login and password troubleshooting. 

• Option for mentor to filter improving search function of mentee 
application to achieve matches. 
• Search function of fields include Name/Course/ Faculty/ Career Area of Interest Preference 1 

and 2

• GDPR controls and configuration of roles within the Loop database to 
enable download match report. 
• Personal contact details not listed on the Loop Course database 











Lessons and Shared Knowledge

• Availability of resource and schedule zoom calls increased mentor selection via Loop 

• Addition of filtering by Course Type/ Interests assisted Mentors selection. 

• Feedback Forum function not warranted or wanted by mentors, preference to use Loop solely 
for purposes of selecting mentee.

• TEU/ Careers Service/ Alumni Office cross collaboration in developing Loop function for 
mentorship programme.

• In 2022, 83% of mentorship pairing matches completed via Loop. 
• 2023 addition of 2nd database mentorship programme, limiting selection to subset of mentor's 

applications -improved continuous matching and engagement of mentors.
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