
 

 

Dublin City University 

INSIGHT: Ireland’s Big Data and Analytics Research Centre 

Operations Manager 

(Up to 6-years contract) 

 

 

The INSIGHT Research Centre for Big Data Analytics is a joint initiative between researchers at 

University College Dublin, NUI Galway, University College Cork, and Dublin City University, as 

well as other partner institutions. It will bring together a critical mass of more than 200 

researchers from Ireland's leading ICT centres to develop a new generation of data analytics 

technologies in a number of key application areas. 

  

The €70m centre is funded by Science Foundation Ireland and a wide range of industry partners. 

INSIGHT's research focus encompasses a broad range of data analytics technologies and 

challenges, from machine learning, decision analytics and social network analysis to linked data, 

recommender systems and the sensor web. And together with more that 30 partner companies 

INSIGHT researchers are solving critical challenges in the areas of Connected Health and the 

Discovery Economy.  The Discovery Economy refers to novel products and services based on a 

better understanding of short and long-term user needs. It combines ideas from personalization 

and recommender systems with location-based services and the real-time social web. Connected 

Health advocates a technology-based model for healthcare delivery to maximize healthcare 

resources and provide increased, flexible opportunities for people to engage with clinicians and 

better self-manage their own care. 

 

Within DCU, INSIGHT will continue the work done as part of the CLARITY CSET and will initially 

involve researchers across Materials Science and Chemistry, Computing, Engineering, and 

Health and Human Performance. 

 

Function 

We now wish to recruit an INSIGHT Operations Manager for the DCU part of INSIGHT, who will 

have primary responsibility for leading INSIGHT’s engagement with industry partners, both 

current and potential new industry partners. The Site Manager will lead and develop a quality and 

responsive INSIGHT operations team at DCU that will efficiently manage all operational functions 



of the Centre including; finance, human resources, reporting, system administration and software 

and IP management.  In addition the Operations Manager will form part of the larger Site 

Managers group, working closely with Operations Managers at other INSIGHT sites in order to 

achieve INSIGHT’s vision and ambition. 

 

Duties and Responsibilities: 

The duties and responsibilities of the position include both Operational and Commercial/Business 

development aspects as follows: 

 

Operational  

The Operations Manager will lead and develop a quality INSIGHT operations team at DCU that 

will efficiently manage all operational functions of the Centre at DCU including; finance, human 

resources, reporting, system administration and software and IP management.  This will include 

the following duties: 

 

 In conjunction with the DCU Director of INSIGHT (and partners) formulate and 

implement a strategic vision for the centre 

 Lead the INSIGHT Operations team at DCU and work closely with the operational 

support teams across all INSIGHT sites to help to fulfill the duties and ambitions of 

the centre with respect to funding agency and all external stakeholders. 

 Work closely with INSIGHT Funded Investigators at DCU to ensure the 

responsiveness of the Operations team to their needs and to support the Funded 

Investigators and their research teams in adjusting to new situations and 

opportunities through established change management or budgeting adjustment 

processes. 

 Ensure timely and accurate reporting of INSIGHT research progress and outcomes at 

DCU, financial status and performance against all Key Performance Indicators 

(KPIs). 

 Foster and develop links with key personnel in Science Foundation Ireland and in 

other SFI Research Centres in order to ensure that INSIGHT is meeting all funding 

agency expectations and requirements. 

 Identify national and international funding opportunities and coordinate and support 

proposal development. 

 Build relationships with members of the respective Schools, Faculties and University 

management, and relevant members of support units such as Finance, HR, RIS, 

INVENT, etc. at DCU and partner institutions, to maintain good working relationships 



on behalf of INSIGHT and to maintain alignment with Schools’, Faculties’ and 

University strategies and objectives. 

 

 

Commercial Engagement 

In close collaboration with the INSIGHT Academic team at DCU, the Operations Manager will 

provide leadership for the strategic development and implementation of a programme of 

commercial engagement with existing and potential industry partners of INSIGHT. This will 

include the following duties: 

 

 Liaise closely with INSIGHT industry partners to facilitate full engagement with the 

INSIGHT research programme.  Assist in the interface between industry partners and 

INSIGHT research teams to help maximise the industrial relevance of INSIGHT 

research with respective industry partners as appropriate. 

 Working with Site Managers at other INSIGHT centres, engage in the promotion of 

INSIGHT to new potential industry partners at Senior Management, Research and 

Development and Sales and Marketing levels.  

 Maintain up-to-date knowledge of trends and developments in the areas of 

Connected Health and the Discovery Economy, the research focus for INSIGT work, 

through membership in industry organisations, market surveys, reports and data etc. 

to ensure continued industrial relevance of INSIGHT research at DCU and to identify 

emerging opportunities. 

 Foster direct contacts through industry organisations, conferences etc. to ensure the 

continued growth of the centre and to continually ensure the industrial relevance of 

the research programme. 

 Working with the overall INSIGHT Executive and management at other INSIGHT 

sites, liaise with Science Foundation Ireland (SFI) Senior Management in agreeing 

Key Performance Indicators related to Industry Engagement and Commercialisation 

and ensure that these Key Performance Indicators are met and/or exceeded 

 Continue to develop key working relationships with government agencies such as the 

Industrial Development Authority (IDA) and Enterprise Ireland (EI) in support of their 

missions to develop Ireland’s ‘knowledge economy’ through attracting inward 

investment from large multinational companies or the growth of small or medium 

indigenous enterprises.  

 Collaborate closely with INSIGHT Funded Investigators and their teams to help 

identify areas of research with commercial potential.   



 Provide leadership of the IP function at the INSIGHT site at DCU and work closely 

with the IP Management team at other INSIGHT sites to ensure the IP Management 

function is effectively managed and that foreground IP is properly registered and 

protected as appropriate.   

 Identify potential commercial partners or government agency funding programmes for 

commercial development and exploitation of research outcomes. 

 In conjunction with the RIS at DCU, provide information to INSIGHT researchers on 

funding opportunities from external funding agencies.  

 Working with Site managers at other INSIGHT sites, ensure timely communication of 

industry developments across all INSIGHT members. 

 

 

Experience and Skills Required 

The successful candidate will ideally have/be:  

 

 A PhD in a relevant field, or equivalent, and at least 7-10 years of relevant industry 

experience. 

 A broad knowledge of the IT area, ideally with familiarity with the area of connected 

health and/or the discovery economy 

 Experience in the commercialisation of outputs of academic research. 

 Excellent leadership skills; a demonstrated track record of leadership, preferably in a 

research environment (preferably with significant experience in both academic and 

commercial settings). 

 An ability to influence individuals at all levels and to work well as part of a team of senior 

INSIGHT management across all INSIGHT sites. The candidate must be able to lead the 

INSIGHT Operations team at DCU in its key function of providing support to local 

INSIGHT researchers, and at the same time form part of a larger senior team of 

management distributed across the INSIGHT sites. 

 A strong communicator, particularly well-equipped with listening, influencing and 

negotiating. The successful candidate must be able to present to both current and 

potential industry partners at Senior Management, Research and Development and Sales 

and Marketing levels. 

 Ability to accurately analyse complex data e.g. product or industry practice deviations and 

their implications to the operations of the centre. 

 Experience in the development of strategic plans with a view to developing a long-term 

vision for INSIGHT and all its research and industry partners. 



 Proven experience in sustaining and developing relationships with research, industry and 

funding partners. S/he must be able to identify and build new industrial, research and 

strategic partners. 

 Able to decide on the appropriate action, issue directives and monitor subsequent 

performance.  

 A number of years experience in operational management and team leadership. 

 A willingness to innovate and implement change. 

 

It is also desirable that the successful candidate will have had experience in a start-up/spin-out 

environment in a relevant computing/software space. 

 

Closing Date:   19
th

 June 2013  

 

Salary:   €54,331 – €74,442 (Administrator II) 

€48,898 – €66,997*  

*Applies to new entrants to the public sector after 01 January 2011 

Appointments will be commensurate with qualifications and experience 

 

Application Procedure: 

Applicants should quote Ref. No. OP_IN05 when applying for this position. Application forms are 

available at http://www.dcu.ie/vacancies/APPLICATION FORM 6pg.doc and from the Human 

Resources Department, Dublin City University, Dublin 9. Tel: +353 (0)1 700 5149 Fax: +353 (0)1 

700 5500 Email: hr.applications@dcu.ie  

 

Dublin City University is an equal opportunities employer 
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