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Overview  

Dublin City University (www.dcu.ie) is a young, dynamic and ambitious university with a distinctive mission to 

transform lives and societies through education, research and innovation. It is research- intensive, globally 

engaged and distinguished by both the quality and impact of its graduates, and its focus on the translation of 

knowledge into societal and economic benefit. DCU prepares its students well for success in life and in the 

workplace, by providing a high-quality education appropriate to solving grand global challenges of the 21st 

century. Excellence in its education and research activities has led to DCU’s consistent presence in the rankings 

of the world’s top young universities 

Research and Innovation Support is comprised of the Research Support Office and DCU Invent, which offer a 

range of services for researchers and academics in Dublin City University. The mission of the Research Support 

team is to provide professional support for research across all fields in a proactive, researcher centric way, in 

order to facilitate the development and funding of research at DCU and assist in the implementation of DCU’s 

research strategy. 

 

 

Role Profile  

Reporting to the Director of Research, the Manager of Research Support Services will lead a range of research 

support activities focused on delivering on the University’s research and innovation strategy. This position 

presents an exciting opportunity for a dynamic and enthusiastic individual, with experience of research 

management to make a significant contribution to the future of DCU as it enters its next stage of development. 

The successful candidate will be a results-focused individual who can operate effectively within the dynamic 

research environment of the university to optimise internal support structures to realise the University’s 

strategic research objectives.   

 

 



 

 

 

Duties and Responsibilities:  

Reporting to the Director of Research, the Manager of Research Support Services will lead a range of research 

support activities that include but are not limited to the following: 

 Manage the Research Support team (7 FTE) in order to effectively support the research community. 

 Ensure the effective delivery of pre-award research operations and other research administration 

services. 

 Oversee the effective management of all externally funded research contracts. 

 In close collaboration with the academic lead, oversee all operations and policy associated with 

research ethics and integrity.  

 With other senior colleagues, set an exemplary standard in relationship management by providing a 

strategic interface between stakeholders, funding bodies, researchers and the wider university 

community. 

 Maintain oversight of the implementation of the DCU Research Management Systems to enable 

adequate financial management and monitoring of appropriate KPIs.  

 Assist in the validation of annual research metrics for publications, postgraduate research supervision, 

enterprise engagements, funding applications and awards, across all of the Faculties. 

 Undertake the role of University Compliance Officer with responsibility for University compliance with 

Animal Welfare Legislation both in Ireland and EU.  

 Effectively contribute as a member of the unit’s Senior Management Team to the overall strategic 

direction of the research office. 

 Be prepared to undertake duties and responsibilities as prioritised by the Director of Research.  

 The role may change in line with Unit / University requirements and developments. The successful 

candidate will be expected to show flexibility in line with any changes which may occur. 

 
Qualifications and Experience:  

Candidates must hold a Primary Degree or equivalent (FETAC Level 7), and at least 5 years’ experience working 

in a research operations environment.   

 

In addition, the successful candidate will:  

 Recent experience of research operations and management at a senior level, particularly in a University 

environment.  

 Significant recent experience of team management, team development as well as demonstrable skills 

in leading and motivating staff.  

 Knowledge of current higher education policy and research priorities of government and funding bodies 

at national and international level. 

 Experience of working with research contracts. 

 Knowledge of research ethics and integrity issues. 



 

 

 Experience of working effectively with senior staff. 

 

Mandatory Training:  

The post holder will be required to undertake the following mandatory compliance training: Orientation, Health 

& Safety and Data Protection (GDPR). Other training may need to be undertaken when appropriate.  


